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PROPRIETARY NOTICE AND LIABILITY DISCLAIMER 

The information disclosed in this document, including all designs and related materials, is the valuable 
property of Digital Advanced Network Devices and/or its licensors. Advanced Network Devices and/or its 
licensors, as appropriate, reserve all patent, copyright and other proprietary rights to this document, including 
all design, manufacturing, reproduction, use, and sales rights thereto, except to the extent said rights are 
expressly granted to others. 

The Advanced Network Devices product(s) discussed in this document are warranted in accordance with the 
terms of the Warranty Statement accompanying each product. However, actual performance of each product 
is dependent upon factors such as system configuration, customer data, and operator control. Since 
implementation by customers of each product may vary, the suitability of specific product configurations and 
applications must be determined by the customer and is not warranted by Advanced Network Devices. 

To allow for design and specification improvements, the information in this document is subject to change at 
any time, without notice. Reproduction of this document or portions thereof without prior written approval of 
Advanced Network Devices is prohibited. 

TROUBLESHOOTING AND ADDITIONAL RESOURCES 
Support Site: https://www.anetd.com/user-support/ 
Technical Resources: https://www.anetd.com/user-support/technical-resources/ 
AND Legal Disclaimer: https://www.anetd.com/legal   
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OVERVIEW 

Static background images can be hosted from an InformaCast server to be displayed on AND devices. 
The screen resolution for the HD display is 1920 x 720.  Images smaller than this resolution will be 
centered, and images larger than the supported resolution will be cropped.  For the best viewing 
experience, we recommend images to be resized to fit the display perfectly. The supported file types 
are currently .gif, .tga, .png, .bmp, .jpg. This app note walks through uploading images to your 
InformaCast server and the required device configuration.  
 

UPLOADING THE IMAGE TO INFORMACAST 

1.) Using an FTP Client such as WinSCP, login to your InformaCast Fusion server with your 
credentials:  
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2.) Navigate to the following directory:  
 
“/data/d_{version_number}/usr/local/singlewire/InformaCast/web/resources”.  
 
To keep the /resources directory organized, an image folder can be created within this 
directory. However, this is optional and an image can be placed in the resources directory 
itself. 

 

DEVICE CONFIGURATION 

 

1.) Navigate to the following directory:  
 
“/data/d_{version_number}/usr/local/singlewire/InformaCast/web/resources”. 
 
The directory should look similar to this:  
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2.) Edit the configuration file you are currently using for the device(s) in question. In this 
example, the InformaCastSpeaker.cfg file will be used. Add the background_filename 
parameter to the Display tag if it is not already present.  Replace server_IP with your 
InformaCast server IP address and example.png with the image to be displayed. 
 

  <Display 
background_filename="http://{server_IP}:8081/InformaCast/resources/images/example.png" 
      />  
 

 
3.) Reboot the device(s) in question to apply the new background image. 

 


