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PROPRIETARY NOTICE AND LIABILITY DISCLAIMER

The information disclosed in this document, including all designs and related materials, is the valuable
property of Digital Advanced Network Devices and/or its licensors. Advanced Network Devices and/or its
licensors, as appropriate, reserve all patent, copyright and other proprietary rights to this document, including
all design, manufacturing, reproduction, use, and sales rights thereto, except to the extent said rights are
expressly granted to others.

The Advanced Network Devices product(s) discussed in this document are warranted in accordance with the
terms of the Warranty Statement accompanying each product. However, actual performance of each product
is dependent upon factors such as system configuration, customer data, and operator control. Since
implementation by customers of each product may vary, the suitability of specific product configurations and
applications must be determined by the customer and is not warranted by Advanced Network Devices.

To allow for design and specification improvements, the information in this document is subject to change at
any time, without notice. Reproduction of this document or portions thereof without prior written approval of
Advanced Network Devices is prohibited.

TROUBLESHOOTING AND ADDITIONAL RESOURCES

Support Site: https://www.anetd.com/user-support/
Technical Resources: https://www.anetd.com/user-support/technical-resources/
AND Legal Disclaimer: https://www.anetd.com/legal
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Sending Images with InformaCast

OVERVIEW

Dynamic background images can be hosted from an InformaCast server to be displayed on AND
devices as a part of a notification. The screen resolution for the HD display is 1920 x 720. Images
smaller than this resolution will be centered, and images larger than the supported resolution will be
cropped. For the best viewing experience, we recommend images to be resized to fit the display
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perfectly. The supported file types are currently .gif, .tga, .png, .bmp, .jpg. This app note walks

through the two methods for using dynamic images, Inline Text Message Markup and Notification

Profile Icons.

UPLOADING THE IMAGE

1.) Using an FTP Client such as WinSCP, login to the InformaCast Fusion server with valid

credentials:
Tﬁ, Login - X
| B New Site | Session
(5] My Workspace File protocol:
M admin@10.10.6.92 - Fusion ‘Sﬂp
Host name: Port number:
10.10.6.92 || 22|
User name: Password:
iadmin 1 | ‘

Edit

Tods V|| Manage ¥ Close

Show Login dialog on startup and when the last session is dosed

Help
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2.) Navigate to the following directory:

“/data/d_{version_number}/usr/local/singlewire/InformaCast/web/resources”.

To keep the /resources directory organized, an image folder can be created within this
directory. However, this is optional and an image can be placed in the resources directory.
Upload the desired image(s) to the chosen directory.

/data/d_14.29.2_64/usr/local/singlewire/InformaCast/web/resources/Images/

Name Size Changed Rights Owner

+f .. 3/18/2025 1:56:40 PM PWX PWX TWX admin
%] example.png 214KB  6/26/2024 10:30:42 AM PW---- admin

INLINE TEXT MESSAGE MARKUP

Inline Text Message Markup requires the image to be uploaded to the InformaCast server. Please
refer to the above instructions to upload images to an InformaCast server.

1.) Login to the InformaCast web dashboard and navigate to Message Templates.

@igewve
InformaCast: @chbalv > &4 © ©
Q eqg Users *
List Message Templates @ + Create Message Template
A Home Lists messages templates, which contain the building blocks of the nofifications you will send to your recipients, e.g. message template name, subject, body text, etc
5 Recipients + 2
o example ] = Filters | X Clear
“ Matifications
| = mage || = ausio || = confirmationRequest || = mcidentPlan || = ManagingSite || = Shared Staws |
= Notification History x g 3
Name etals Site Access ©

B Confirmation Requests

® Command Center +
0 Tracking Evert Notfications

8 Natification Profiles

+ Follow.up Message Template
F DialCast

%2 CaltAware +

@ Scheduled Notifications

# Event Sowrces +
o Bell Schedules +
» Hight Bel +
o Admin
B FRopors +
Leave Feedback

Example informaCast Fusion Alert
Indine Cobor Example

Intine Text Color Command Example

TESTING: This is an Informacast . (¢ )

{color=ochre}This text will be o

{cotor=redbgcolor=blackiDisplay

Global

Global

Global

Show 25 v 1-30f3
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2.) Create and configure the message template with a Name, Subject, and a Body. To display an
image as part of this notification, we will need to enter the following inline text message
variable into the Body of the message template, where “{server_IP}" is the IP address of the

InformaCast server:

{imagel=http://{server IP}:8081/InformaCast/resources/images/redlock.jpg}

Below is an example of how this would look:

Notification Profile Settings (Optional)

Assign a notification profile to your message template—setting delivery, content, and layout preferences—and optionally customize its settings in place

Content

Define the content to include in your message template, e.g. text, audio, image, confirmation response, incident plan, etc

Name .
| Redlock inline test |

Subject ;
| Lockdown | (=)
;f]]ﬁ'.x'-ﬁi.'!i{‘i',' visible on most notification recipients, H'.JRJ[‘(‘. text is a summary of your notification + Insert Variables
Body

{image1=http://10.10.6.92:8081/InformaCast/resources/images/redlock jpg} This is a lockdown =)
Not always immediately visible, Body text provides more detalls about your notification and requires user interaction, e.g. opening a + Insert Variables
notification % Insert Variable
Which types of content would you like to include in your message template?

¢ ia &2 | |
Audio Image Confirmation Request Incident Plan
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NOTIFICATION PROFILE ICON

1.) Navigate to Notification Profiles under the Notifications menu and select Create Notification
Profile.

2.) Enter a unique profile name for the Notification Profile. In this example, the “Example Test”
Notification Profile is being created.

3.) The Notification Profile Message Type must contain Text to add an image. To set the Message
Type, navigate to On-premises Server and enable the Use Custom On-Premises Server Settings
slider.

Notification Profile Settings

Use your default notification profile or select a new one, and optionally customize its settings in place.

Global Overrides Color and Display On-premises Server Outbound CAP

Use Custom On-premises Server Settings (D

General Settings
Disable sending notifications to on-premises recipients or set your preferences for the type of audio and/or text that will be sent to on-premises recipients.

Message Type
Text and Pre-Recorded Audio v

4.) In the Icon area, select Choose File to select an image from your local machine. Note: Enabling
the Concatenate Text option will cause the Icon setting to disappear. The Icon will still be
saved and used.

Text Settings
Define the display settings for notification text sent to on-premises recipients.

Persistent Text '3;‘)
Notification text will remain indefinitely on the display of Cisco IP phones for Unified CM
Concatenate Text »
A notification’s Subject and Body contents will be displayed together instead of viewed separately
Scroll Type

Repetitions v

Scroll Repetitions

Scroll Speed
1) W

Icon

P Choose File

Image files can be JPG, PNG, or GIF, and must be less than 5MB and 5120x5120. lcons display next to a notification’s Subject contents on supported
devices
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5.) In the Message Template that is going to use this image, select the created Notification Profile
to use:

Notification Profile Settings (Optional)

Assign a notification profile to your message template—setting delivery, content, and layout preferences—and optionally customize its settings in place

Notification Profile
Example Test v
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