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PROPRIETARY NOTICE AND LIABILITY DISCLAIMER

The information disclosed in this document, including all designs and related materials, is the valuable
property of Digital Advanced Network Devices and/or its licensors. Advanced Network Devices and/or its
licensors, as appropriate, reserve all patent, copyright and other proprietary rights to this document, including
all design, manufacturing, reproduction, use, and sales rights thereto, except to the extent said rights are
expressly granted to others.

The Advanced Network Devices product(s) discussed in this document are warranted in accordance with the
terms of the Warranty Statement accompanying each product. However, actual performance of each product
is dependent upon factors such as system configuration, customer data, and operator control. Since
implementation by customers of each product may vary, the suitability of specific product configurations and
applications must be determined by the customer and is not warranted by Advanced Network Devices.

To allow for design and specification improvements, the information in this document is subject to change at
any time, without notice. Reproduction of this document or portions thereof without prior written approval of
Advanced Network Devices is prohibited.

Static Electric Warning

TROUBLESHOOTING AND ADDITIONAL RESOURCES

Complete Support Site with User Guides & Help: http://www.anetdsupport.com/

Additional App Notes: http://www.anetdsupport.com/AppNotes
Customer Feedback Survey: http://www.anetdsupport.com/survey
AND Legal Disclaimer: http://www.anetd.com/legal
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SETTING UP TRIGGER ALERTS IN IPCLOCKWISE

In IPClockWise, go to the Alerts tab, and select Add an Alert.

= Add new event/alert

50

@ fudo/Text | 8 Flashers | @ GPIO | @ Timer | # Bighiness | ) Enable Categories | @) Clock Color | 8 Admin | 8 Tigger | @ HTTP

WAV file Volume #Hof Repeats  Sound file length
None [ PO R = 00:00:00
Type Message Fore Color Back Color Fort Brightness
User Text - = = % _
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Color Direction(s) Enable Interval % On Fore Color Back Color Shadow Color
+ [ Left [O] Right [[] Up [C] Down ] [1000 50
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Tri T = ted by ClockWise, this Alert will fire, as well the
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Alert from the Alert table or switchboard.
| None M A Uncheck All | | Check Al |

Endpoint = Location IP Address Flashers  Inputs Outputs Display

m

[ ok | cancel

|Tst Nowe | ‘

|
1. Inthe Add new event/alert window, enter a Label, which will appear in the list of Alerts.

2. Look for the Trigger section, and select "ClockWise User" in the Source drop-down menu.

3. Select or type a trigger name in the Channel or sub-type field to associate with this alert. When a
ClockWise User trigger with a given name initiates, all alerts configured with a ClockWise User
trigger which matches that name will activate.

4. To assign Output devices, place a check in the box next to each endpoint in the Endpoints list that
the alert should target.

5. Complete the remaining Actions section of the Alert based on your preferences, such as a
scrolling text message and/or audio WAV file.

6. Verify the output of the alert on the selected devices any time by clicking the Test Now button.

7. Click OK to save the Alert. IPClockWise will now respond to the named trigger as configured.
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CONFIGURE AN EXTERNAL APPLICATION TO TRIGGER CLOCKWISE USER

1. Configure a .NET application to communicate with and trigger ClockWise User triggers by adding a
service reference to the application that points to the WCF URL in IPClockWise:
http://localhost:8071/mex. (Replace localhost with the IP or host name of the target computer if
running IPClockWise on a remote machine).

2. Use the method GetTriggerNames () to getan array of strings containing the configured
trigger names in IPClockWise. This array will match the Channel or sub-type names entered in step
4 of the previous section.

3. Use the method FireTrigger (string triggerName) to cause a configured trigger with the
name specified by triggerName to initiate in IPClockWise.

WcfTriggerConsole.ServiceReferencel - Service Reference Settings l PR
Client
Address: http://localhost:B071/mex
Access level for generated classes: Public -

[7] Allow generation of asynchronous operations

Data Type

[l Always generate message contracts

Collection type: ISystem.Array v|

Dictionary collection type: ISystem.CDIIections.Generic.Dictiunary v‘

[#] Reuse types in referenced assemblies

@ Reusetypes in all referenced assemblies

() Reuse types in specified referenced assemblies:

—

& Microsoft.CSharp
& mscorlib
| & System
| g
a
a

Systemn.Core

Systern.Data
Systern.[ata,DataSetExtensions
System.Runtime.Serialization

F
a Systemn. ServiceModel
o System.Xml

a

Systemn.Xml.Ling

| OK ] | Cancel |
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ENSURE WCF SERVICE IS RUNNING IN IPCLOCKWISE

1. Click the Settings button at the bottom of the main IPClockWise window.

2. Click on the Features tab.

[settings

Appearance | Behavior | Services | Security | Permissions | Streams | Email | Twitter | Features | S|P

Feature Selection

Use the controls below to enable or disable individual features of this applications. GUI elements and controls related onby to disabled features will
be hidden. Background processes like bell scheduling and GPIQ handling will be suspended f no enabled features require them. Grayed out
features below are dizabled by license or version restrictions. To enable grayed out features contact Advanced Network Devices to obtain an
expanded license or altemate version of this application.
Feature Awailability -

[/] Monitar Awvailable

[V] Switchboard Awvailable

[V] Gpio Available

[] Traps Available | et

[¥| HttpTrigger Available [ 8 I

El| WindowsCommunicationFramework SOAP  Aalbe g

[/] CustomStreams Available -__I

|| EmailEndpoints Puailable

[ SmsEndpoints Awailable

[V] TwitterEndpoints Available

7| htoServer Available . i

4| m ; r

| ok || cancel |

3. Find WindowsCommunicationFramework_SOAP in the Feature list, and verify it shows as
checked. If not, check it, and Click OK to confirm. Note: If you find this feature grayed out,
please contact Advanced Network Devices to upgrade the current software license.

4. A prompt to restart IPClockWise will appear. Click Yes.
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5. Go to the Services tab in IPClockWise Settings.

Settings

Appearance | Behavior | Services | Securty | Permissions | Streams | Email | Twitter | Features | SIP

NTP Options

[T] Sync Time 7

Altermate NTP Port: 8050 =
SNMP Trap Listener Options

Altemate SMMP Trap Port: 10162 =

Web Service Oplions
Enable Web Service
7 Use a user-defined name/address.

7 Use automatic host name. Currently = PT-3500
@ Use automatic IPAddress. Currently = 10.10.6.146
[ ok || cancel |

6. Make sure the Enable Web Service checkbox is checked in the Web Service Options section.

7. To connect to the web service using the IP address of the computer, ensure that Use
Automatic IPAddress shows as selected. To connect using the computer host name instead,
make sure to select Use Automatic Host Name. If your configuration requires a custom value,
Use a user-defined name/address.

8. Close the Settings dialog by clicking OK. If you made any changes, a prompt to restart
IPClockWise will appear. Click Yes.
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